CPE Details — Set Top Boxes
Malnad STB schemes ...

HD Set Top Box Hardware Schemes (Amount in INR. Taxes Extra)

Sr. No. Details HD STB - Amount
with GST (INR)

1 Outright Sale for STB 1399

2 One Time Connection & Digital Usage Depends On connectivity
3 Installation Charges 150

4 Activation Charges 150

5 Repair & Maintenance Cost 500

Warranty:

On STB’s issued under mandatory schemes of TRAI i.e. Hire, Purchase and Rental schemes is
one year from the date of activation of STB. No repair and maintenance charges shall be payable
by you during the warranty period, provided STB has been used in normal working conditions
and is not tampered with OR burnt due to lightening OR electrical damage. Warranty shall not
extend to any other equipment except STB. During the warranty period the STB will be repaired
or replaced within 2 days of receipt of your complaint.

After the warranty period expires, we shall charge you towards repair charges for any fault found
with the STB.
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